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When an owner or management company makes a request for unit access or to add a vehicle under 
My Garage, those requests must be approved by an administrator. Log in and click the symbol 
at the top of the screen to open the menu. Click Request Manager.  

This displays a list of all requests for the property. Click on each Pending request to view details.

Use buttons to Approve or Deny request. Status will be updated on screen and an email will 
automatically be sent to the owner or management company to notify them.
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